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Abstract
Introduction: Artificial Intelligence
(Al) is a field within computer science
dedicated to solving cognitive
problems typically associated with
human intelligence, such as learning,
creativity, and 1mage recognition.
Modern organizations gather large
amounts of data from diverse sources
like smart sensors, user-generated
content, monitoring tools, and system
logs. The goal of Al is to create
systems capable of self-learning that
derive meaning from data.
Subsequently, AI can apply that
knowledge to solve new problems in
human-like ways. For example, Al
technologies can engage in guided
human conversations, generate
original images and texts, and make
decisions based on real-time data.
Your organization can integrate Al
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the Human Resources Department,
while 42% work in administrative
roles. Concerning Al knowledge,
53.9%  reported having  good
knowledge. As for the use of Al in
recruitment, 72.2% of employees said
the organization does not use it. 87%
of employees believe that Al will
become more prevalent in Human
Resource Management over the next
five years.

Conclusion:  This  study  was
conducted at the Madinah
Development Authority, Saudi Arabia,
between July and August 2024, with a
sample of 115 employees. The results
showed that the majority of employees
are aged between 25 and 44 years,
predominantly male, and work in
administrative roles within the Human
Resources Department. They have
good knowledge of AI, but most
employees confirmed that it is not used
in the recruitment process. The results
indicated that the tools used are very
effective, and employees expect Al to
become more prevalent in Human
Resource Management in the next five
years. Despite concerns about reduced
human interaction and job

capabilities into its applications to
enhance business processes, improve
customer experiences, and accelerate
innovation.

Study Objectives: To evaluate the
role of artificial intelligence in
enhancing the recruitment and training
processes at the Madinah
Development Authority, Madinah,
Western Region, Saudi Arabia, 2024.
Methodology: The methodology of
this research centered around a cross-
sectional survey conducted at a
governmental institution, specifically
within the Human  Resources
Department  of the  Madinah
Development Authority, Madinah,
Western Region, Saudi Arabia, for the
year 2024. The study was carried out
between July and August 2024 and
included a sample of 115 employees
from the Employee Management and
Human Resources departments. Data
were analyzed using SPSS software
after being converted from Google
Forms to Excel, with results presented
in tables and charts, and Chi-Square
tests were conducted to measure the
effect and the p-value.

Results: Regarding age, 41.7% of
employees were between 25 and 34
years old. The gender distribution was
71.3% male and 28.7% female. 60% of
employees hold other positions within
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