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Abstract 

Advanced countries are keen on 

utilizing artificial intelligence tools in 

various areas of governance and 

administration, within the framework 

of what is known as e-government. 

This transformation contributes to the 

development of public 

administration, referred to as "smart 

administration." Smart 

administration has become an 

essential requirement for improving 

the management of public facilities, 

where the value of artificial 

intelligence is most evident. 

Additionally, the shift from 

traditional administration to smart 

administration through digitization 

and electronic document storage 

accelerates processes, making 

citizens feel they are dealing with a 

professional and innovative 

administration. 
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