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Abstract

The institutional
important  and

evaluation is
necessary  for
organizations especially in quality,
planning, and organizational
development. This study aimed to
identify the diagnosis of the
organizational
governmental
Palestine, obstacles facing this

evaluation in
institutions n

process and Providing proposals to
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develop the organizational evaluation
for these institutions. The sample
consist of (1)) general directors of
planning or directors in planning
directorates in ())) Institutions.
Semi-structured interviews were used
as a tool, and the interviews were
conducted and analyzed using
thematic analysis method.

The results showed that there is no
organizational evaluation system to
evaluate the government institutions
as unit, but what exists is a
monitoring and evaluation system for
ministry’s plan.

The study presented the most
prominent obstacles facing the
institution in obtaining an objective
and accurate evaluation, which were
divided into obstacles related to the
culture of institutional evaluation,
obstacles related to planning,
Employees specialized in evaluation,
the data used in the evaluation,
technical and technological obstacles,
and political obstacles. The study also
presented proposals for developing
the organizational evaluation system.
The study recommended to develop
an organizational evaluation system
for government institutions in
Palestine  through  which  the
institution’s performance can be
objectively  judged  considering
relationships between inputs, outputs,
and work procedures.
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