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Pearson's correlation coefficient, and
Paired Sample Test.

The results showed the following:

1- There is a statistically significant
relationship between the wuse of
artificial intelligence methods and the
quality of administrative decision-
making, which was explained by the
R-Square
determination with a value of 0.5.

2- The statistically significant
relationship between the wuse of
emotional intelligence methods and

coefficient of

the quality of administrative
decisions was explained by the R-
Square coefficient of determination
with a rate of 0.68%.

3- The results of the Pearson
correlation test indicated a positive
correlation between experience and
the artificial intelligence variable.

4- The results showed a positive
correlation between experience and
the emotional intelligence variable.
5- The results showed a positive
correlation  between  academic
qualification and the field of
administrative decision-making.

6- The results showed a statistically
significant relationship between some
axes as one of the applications of
emotional intelligence and the quality
of decision-making.

7- The results showed a statistically
significant relationship between the
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Abstract

This study focused on studying the
impact of applying artificial
intelligence and emotional
intelligence on the quality of
administrative banking decisions.
The main objective was to understand
the role of artificial and emotional
intelligence in administrative
decision-making in Saudi
commercial banks. The research
focused on analyzing the impact of
using artificial and emotional
intelligence methods on the quality of
decision-making.
To achieve the objectives of the
study, the researcher designed a tool
that included three areas: artificial
intelligence, emotional intelligence,
and administrative decision-making.
Several statistical methods were used,

including simple regression,
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system's capacity and the quality of
decision-making.
8- The Paired Sample Test showed a
statistically significant relationship
between the type of smart program
used in artificial intelligence methods
and the quality of decision-making at
a significance level of 0.005.
The study recommended the need to
develop the skills of workers to
improve dealing with the different
methods of artificial and emotional
intelligence, and to determine the
scientific and objective foundations
that must be adopted in decision-
making.
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