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Abstract 
Educational and Social Challenges 
Affecting the Quality of Education for 
Kindergarten Teachers and Their 
Relationship to Certain Variables in 
the City of Shefa-Amr 
This study aimed to reveal the degrees 
of educational and social challenges 
facing kindergarten teachers in the city 
of Shefa-Amr, and to understand the 
relationship between the educational 
and social challenges facing 
kindergarten teachers in the city of 
Shefa-Amr, the quality of education 
they receive, and their relationship to 
certain variables. To achieve these 
objectives, the study adopted a 
descriptive correlational approach and 
a questionnaire, which was applied to 
a randomly selected sample of (143) 
teachers. The results showed that the 
educational challenges facing 
kindergarten teachers in Shefa-Amr 
city received an average score of 
(3.60), and were, in order: the field of 
curriculum and time pressures with an 
arithmetic mean of (3.84), the field of 
dealing with individual differences 
with an arithmetic mean of (3.79), then 
the field of lack of appropriate 

resources and support with an 
arithmetic mean of (3.18), and the 
degree of social challenges reached 
(3.20) with an average score, and the 
field of communication with parents 
received first place with an arithmetic 
mean of (3.27), and the field of 
behavioral challenges came second 
with an arithmetic mean of (3.12). It 
became clear that there is a negative 
(inverse) relationship between the 
level of challenges and the quality of 
education, meaning that the more 
challenges there are, the lower the 
quality of education among 
kindergarten teachers. It became clear 
that educational challenges are 
negatively related to the variables of 
years of experience, bachelor’s degree, 
and the number of educational courses. 
The fewer the categories of these 
variables, the lower the quality of 
education, and social challenges are 
weakly related to the quality of 
education. At the end of the study, 
several recommendations were made, 
the most important of which was to 
reconsider the intensity of the 
kindergarten curriculum, taking into 
account the time available for class to 
balance curriculum requirements with 
children's needs for rest and 
exploration. Furthermore, the study 
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recommended increasing professional 
development opportunities for 
kindergarten students and providing 
adequate guidance from supervisors. 
Keywords: Educational challenges, 
social challenges, quality of education, 

kindergarten
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