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Abstract
This study aimed to examine the
impact of job commitment on
improving service quality within the
Public Hospital for Community Health
“Debakh Ahmed Ben Mohamed” in El
Meghaier Municipality. The study
adopted a  descriptive-analytical
approach and used a questionnaire to
collect data from a sample of 40
employees, with the data analyzed
using SPSS. The results revealed a
statistically significant positive effect
of job commitment on service quality,
with and  affective
commitment showing the strongest

normative

influence on performance and service
delivery. The study also indicated that
fostering organizational belonging,
ethical responsibility, and job stability
directly enhances various dimensions
of service quality. The study concludes
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on the importance of developing
human resource management policies
to support job commitment and
improve healthcare service efficiency.
Keywords: Job commitment, service
quality, public hospitals, community
health institution.
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