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Abstract 
This study aimed to investigate the 
relationship between self-efficacy, role 
conflict, and emotional burnout among 
female administrative staff in the 
Ministry of Health. A sample of 213 
female administrative employees was 
selected from the Ministry of Health. 
The researchers developed and utilized 
scales to measure self-efficacy, role 
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conflict, and emotional burnout. A 
descriptive correlational research 
design was employed. The study 
yielded the following key findings : 
1- Levels of self-efficacy among the 
sample were 86.39%, role conflict was 
60.42%, and emotional burnout was 
36.81%   . 
2- No statistically significant 
relationship was found between self 
efficacy and either role conflict or 
emotional burnout   . 
3- A statistically significant positive 
relationship was found between role 
conflict and emotional burnout   . 
4    - No statistically significant 
differences in self-efficacy were 
observed based on age, years of 
service, or job position (secretarial 
staff vs. administrative staff)  . 
5. Statistically significant differences 
in self-efficacy levels were found 
based on workplace location. 
Keywords: Self-efficacy, Role 
Conflict, Emotional Burnout, Female 
Administrative Staff . 
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