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Abstract 
This paper aims to investigate the 
effects of organizational commitment 
dimensions on the performance of 
employees in the humanitarian sector. 
It seeks to determine the extent to 
which the three dimensions of 
organizational commitment 
(emotional, continuous, and 
normative) impact employee 
performance in these organizations. A 
quantitative methodology was 
employed to collect data, and 
appropriate samples were selected 
from employees who responded from 
humanitarian organizations based in 
Gaziantep and Şanlıurfa, Turkey. The 
study emphasizes the significance of 
these three dimensions in assessing the 
level of improvement in employee 
performance within these 
organizations. The results demonstrate 
that organizational commitment, 
whether viewed collectively or 
individually, significantly influences 
employee performance. The findings 
indicate a clear, strong, and positive 
correlation between commitment 

dimensions and employee performance 
in these organizations. Therefore, the 
paper recommends that management 
of humanitarian organizations and 
policy makers implement measures to 
enhance performance by increasing the 
level of commitment. Understanding 
the implications of emotional, 
normative, and continuous 
commitment dimensions contributes to 
raising awareness among 
organizational leaders about creating 
an environment that fosters and 
strengthens employee commitment. It 
is crucial for management and policy 
makers in these organizations to 
prioritize initiatives aimed at 
enhancing commitment levels, as this 
ultimately leads to improved employee 
performance and overall 
organizational success. 
Keywords: organizational 
commitment, job performance, 
humanitarian organizations, 
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2  UN. Charter of the United Nations. 2013. 
Retrieved from 
http://www.un.org/en/documents/charter . 
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