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Abstract

The study aimed mainly at

understanding and exploring the
reality of decision-making in the field
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quantitative approach, taking into
account  the  measurement  of
dimensions and related variables
quantitatively, (2) designing and
implementing in-depth and intensive
training programs on emotional
intelligence and how to use it in
making engineering decisions in order
to improve and improve the decision-
making process, (3) conducting the
same study in other important and
Vital Engineering contexts such as
engineering arbitration and resolving
engineering disputes in order to enrich
them scientifically and practically.
Keywords: Emotional intelligence,
decision-making, engineering field of
work, qualitative approach,
phenomenology
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of engineering work in the southern
Palestinian governorates based on the
concept of emotional intelligence. A
qualitative approach was employed
using phenomenology to achieve this,
where 12 in-depth (semi-structured)
interviews were conducted with
engineers involved in  making
engineering decisions from the four
largest institutions directly related to
engineering work in the said
governorates. The MAXQDA
program was used for data analysis,
which is appropriate to the study's
questions and objectives. The study
has resulted in a set of results, the
most important of which are :(1) there
Is insufficient knowledge awareness
of the concept of emotional
intelligence and how to use it in
engineering  decision-making, (2)
there are some dimensions of
emotional intelligence that are used
innately such as self-awareness and
social awareness without realizing it
by the decision-maker, (3) the
decision-maker takes into account the
emotional state of him and others
about his decision-making. In light of
these results, the study reached a
number of recommendations, the most
important of which are (1) conducting
future studies in the same context of
the  study, but with  other
methodologies such as the blended or
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