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Abstract 

This study aimed to identify the 

modifying role of computerization of 

customs systems on the relationship 

between control systems and 

accounting performance in the 

Jordanian Customs Department. To 

achieve the objectives of the study, 

the descriptive and analytical 

approach was followed, by 

developing a questionnaire and 

distributing it to a sample consisting 

of (59) male and female employees in 

the Jordanian Customs Department. 

After conducting statistical analysis 
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through the SPSS program using a set 

of statistical methods, most notably 

the multiple regression equation and 

the hierarchical regression equation, 

the study showed a set of results, the 

most notable of which is the presence 

of a statistically significant effect at 

the significance level (α≤0.05) for 

performance control systems. 

Accounting in the Jordanian Customs 

Department, in addition to the 

presence of an impact of 

computerizing customs systems as a 

modifying variable on the relationship 

between control systems and 

accounting performance in the 

Jordanian Customs Department. The 

study recommended a set of 

recommendations, the most prominent 

of which are: the necessity of 

providing greater facilities and powers 

to help workers in the Customs 

Department use the techniques that it 

deems appropriate. 

Keywords: computerization of 

customs systems, control systems, 

accounting performance, Jordanian 

Customs Department. 
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http://www.customs.gov.jo/
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