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Abstract
Higher education plays an important
role in the development of cultural
awareness among the community, as
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recommended paying attention to the
dimensions of reliability, assurance,
and empathy because of their positive
impact on reputation.
Keywords: Service Quality, higher
education quality,
reputation, Mardin University, Turkey.
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its importance lies in its outputs and
that in terms of the quantity
represented by the number of
graduates, as well as the quality of
outputs represented by qualified
human capital that serves the
community. This has led to the need to
pay attention to the quality of
Education outputs, and therefore it has
become imperative for  higher
education institutions to reconsider
their components and elements and
work on their development. The aim of
this research is to identify the impact
of service quality dimensions of higher
education services on the reputation of
the University, the research was based
on the descriptive analytical approach.
the data was collected through a
questionnaire designed based on the
actual performance scale SERVPEREF.
The research community consisted of
Mardin university students, and the
sample size reached (100) students. the
results were analyzed using the
statistical analysis program SPSS v.26,
one of the most important findings was
that service quality dimensions
(reliability, assurance, and empathy)
are each significantly positively
related to the reputation of the
University, while tangibility and
responsiveness have not yet affected

the  reputation. @ The  research
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